Everything You Need to Know About Your 2025 Dogs
West Membership Renewal

Dogs West membership renewals commence on 1 July 2025, and we've
put together this guide to help you understand what to expect, how to
renew, and what to do if you run into any issues.

Key Dates
. Renewals commence: 1 July 2025
. Renewals issued: between 1 and 5 July
. Renewal due date: 31 August 2025
. Late fee applies: From 1 September 2025
. Membership lapses if unpaid by: 30 September 2025

« Membership cancelled if unpaid for 12+ months: After 30 June
2026

How Your Renewal Will Be Sent

You'll receive your renewal invoice by email, unless you don’t have an
email address on file — in which case, it will be sent by post.

Your invoice email will come from:

@ Accounts@DogsWest AccountRight@apps.myob.com
¢ Subject line: Invoice 000, Dogs West Tax Invoice

To make sure you don’t miss it:
. Add this email to your contacts/address book

« Check your spaml/junk folder just in case

Didn’t receive it by 5 July?
Contact us at k9@dogswest.com or (08) 9455 1188 and we’ll resend it.

How to Pay



The easiest way: Pay online
1. Open the email and click “View full invoice details”
2. Click the “Pay Now” button
3. Choose your method:
o Visa, Mastercard, AMEX, Google Pay, or BPay
Other payment options:

. Bank Transfer (details on your invoice)
» Use your surname and invoice number as the reference

« Email or Post
» Print the invoice and send with credit card details

. In person at Dogs West Office
» Cash, or credit/debit card accepted

« Phone
» Call with your membership number and card details

© Please note:

You’ll need to sign or verbally acknowledge the renewal
declaration at the time of payment.

If paying by phone, staff will read the declaration wording to you
— this may take a few extra minutes, so please allow time.
This is a requirement under Dogs West Regulation A8.1.2.

[P Membership cards will be posted within 2—3 weeks of payment.

Important: The Renewal Declaration

By paying your renewal, you are agreeing to the Dogs West
Membership Declaration. This includes:

. Agreeing to follow the Dogs West and ANKC Ltd Rules and
Code of Ethics

. Confirming you are not currently under investigation or suspension
by an ANKC member body



« Acknowledging your responsibility to stay up to date with rules and
policy changes

This agreement is a requirement under Dogs West regulations (A8.1.2)
and applies to all members upon renewal.

| Late Fees & Lapsed Membership

. Unpaid by 31 August?
» A late fee will be added (as per Regulation A11.1)

. Unpaid by 30 September?
» Your membership will be lapsed and all privileges (such as
entries and awards) are suspended (Regulation A11.2)

. Unpaid for over 12 months?

» You'll need to submit a new membership application and pay
an establishment fee to rejoin (A11.3)

Lapsed members can be reinstated by simply paying the current
membership fee plus the late fee — no need to reapply (A11.2.2)

We’re here to help make the renewal process easy and stress-free.
Thank you for continuing to support Dogs West and WA's incredible dog
community.



