
Protecting Your Privacy – New ID Checks for 
Member Enquiries  
 

At Dogs West, your privacy matters. To better protect your personal 
information, we are introducing a 3-point identity check for all 
membership or animal record enquiries made by phone or in person. 

 

What’s changing? 

From 01/07/2025 members will be asked to confirm three pieces of 
information when contacting the office: 

• Your Dogs West membership number 

• Your full name 

• Your registered address 

• Your phone number or email address 

This helps ensure that only you (or someone you’ve authorised) can 
access or change your records. 

 

Authorising someone else? 

If you’d like a family member, partner, or friend to assist you with your 
Dogs West business, you can now complete a new Authorised Person 
Application Form. This allows them to: 

• Make membership or animal record enquiries 

• Submit documents 

• Collect paperwork on your behalf 

Forms are available from the office or on the Dogs West website. 

 

 

 

 



Frequently Asked Questions  
 

Q: Why is Dogs West doing this? 
A: We’re strengthening our privacy practices to ensure that your 
personal and membership information is only accessible by you or 
someone you’ve authorised. 

 

Q: What happens if I don’t have all three ID points? 
A: For your protection, we may not be able to process your request 
without verifying your identity. Please make sure your contact details are 
up to date! 

 

Q: Can I still call about general enquiries without ID checks? 
A: Yes! This ID check only applies to enquiries involving personal or 
member-specific information, such as your membership or your dog's 
records. 

 

Q: What if I can’t handle my own Dogs West matters? 
A: You can nominate a trusted person by filling out a Third-Party 
Authorisation Form, which lets them contact us on your behalf. 

 

Q: How long is a Authorised Person Application valid? 
A: You can choose whether it’s ongoing or valid for a specific time or 
purpose—just let us know on the form. 

 

Together, we’re building a safer, more secure experience for all 
members. 
 


